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Renew. 
 
That’s an important word to make good use of at this moment and
into the near future. It’s the word I’ve used during the creation of this
issue of In the Limelight magazine. Everyone has been forced to
accept some serious change in 2020. You and I have made
adjustments and shifted into new ways of doing, being, and
communicating. While I recognize that an unseen agent is the
reason for all this change, my family, friends, writers, and advertisers
are finding ways to move within it. It’s what we do. 
 
Entrepreneurs understand the word “renew.” Every day brings forth
the commitments they make to themselves and others. By honoring
both pledge and person, they demonstrate the importance of
keeping sound minds and healthy bodies. They must keep up with
technology innovations and optimization software to keep good
systems in place in both homes and offices. To be well-rounded,
entrepreneurs spend time dedicated to fostering good relationships
both at work and at home..
 
And most of all, entrepreneurs are not fearful about the unseen,
because they take responsibility for contingencies that can and do
arise in novel situations. It’s what they do. 
 
As skilled leaders, entrepreneurs, and the people behind that role,
strive to be the best they can be and to give assistance, guidance,
and opportunities to those who might not otherwise have the
freedom to choose from all available possibilities. We also know
when to hold fast and stand their ground. It’s what we do. 
 
Behind my desk there is only one chair. As publisher and editor-in-
chief of In the Limelight magazine, I created this platform to give
voice to people who wish to share resources, stories, and life lessons.
My mission is to show what it’s like to renew—and to be consistent
about it—from your outer to your inner reality, and from both your
head and your heart.
 
 Look good. Feel good. Be good. Greater good. 
 
This is the second year, and the fifth issue, of  In the
Limelight magazine. Editor Mary L. Holden has joined me from the
chair behind her desk. Her goals match mine: to curate and ensure
original content, to uphold the voices of each writer, and to work
with integrity and respect for all. It’s what you do, too. 
 
 

 
Clarissa Burt 

President/CEO



Esquire Bob Bianchi, V.P. of The Order Sons and
Daughters of Italy in America (top left) and I interview
Italian Ambassador His Excellency Armando Varicchio
about the state of affairs in Italy.  Thanks to Lisa Marie
Falbo for moderating what proved to be a very
informative and heart-warming hour-long interview.
E' viva L'Italia!  
 
See interview here:  https://bit.ly/2Xw2jP7
OSDIA.org
Bianchilawgroup.com
Italian Embassy Washington, D.C.
https://bit.ly/3c5g2BM
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Surprise gift and many thanks to Italian artist from
Milan Emanuele Verde for his rendition of me as the 
Mean Queen Xayide in the "The NeverEnding Story II:
The Next Chapter."
Instagram:  emanuele_verde.ev
 

On March 9th, 2020 Italian photographer Carlotta
DeDomenicis Luca initiated the photographic project
#iorestoincam with the intent of portraying people’s
experiences confronting the COVID-19 pandemic. The
objective is to unveil, through a single portrait, their
feelings, their fears and hopes during this particularly
trying moment in their lives. These photos are
presented as evidence of the hard battle people fight
every day, everywhere in the world by staying home,
isolated from friends and family. The photos are a
window into this historic moment, captured during a
simple video call, a video call that will not restore our
sense of normalcy but will make us feel closer just by
the act of sharing the intimacy of our isolation.This is
her photographic rendition of me in 'working isolation'
while interviewing a guest for In the Limelight TV.
http://www.carlottadomenicideluca.it

Many thanks to television personality Caterina Balivo
who welcomed me to her show on Italian Television
show #VieneDaMe on the RAI ONE Channel.
Beamed in through Skype, she asked me questions
about my 25 years of living in Italy where I worked as
a model, television personality, and media producer.

https://clarissaburt.com/summer2020osdiayoutube
https://clarissaburt.com/summer2020osdia
https://clarissaburt.com/summer2020bobbianchi
https://clarissaburt.com/summer2020italianembassy
https://clarissaburt.com/summer2020emanueleverde
https://clarissaburt.com/summer2020carlottadomenicideluca


There is an idiom from the 1500s many people have heard and believe:
“You cannot make a silk purse out of a sow’s ear.” Making something
attractive out of something repulsive may not be as difficult as it used
to be. In times of chaos, when what was familiar is now unknown,
people reevaluate their lives through the new choices they must make.
This means that every day, every moment, and every second people are
in the process of creation. And that is a good way to live.
 
 Depending on your awareness, attention, and belief systems, you
choose to operate in a certain reality where you attract experiences that
match your vibrations. In any situation, you choose how to react to the
information that enters your mind, and how to act. The energy you
create and generate in your choices and intentions attracts more of that
same kind of energy, so be aware of your positive, negative, or neutral
state of mind.
 
To trust that you’ll be guided to go in a direction most right for you, fear
must be left out of your field of intention. Did you know that fear is
what allows people to go with the flow and not thinking for themselves?
Right now, there are many things that pull and keep people in state of
fear because that is how power is given to others to control. When you
think for yourself, you are not a match for the vibration that requires
you to give up your power. Feed your self-awareness. Starve your fear.
 
So, what does this have to do with silk purses, masks, and pig’s ears?
 

 

In 2019, my environmentally conscious brand of hand-painted
masterpieces and books, Violeta Lucce, was on the rise. In 2020, all
forward motion stopped for me—and humanity. I was in shock and did
not know how to move forward. Did I let fear take over? Did I decide to
drift, and go with the flow?
 
No. I rediscovered the strength of my advocacy in being an advocate for
green and conscious fashion as well as clean, plastic-free oceans.
 
After seeing too many disposable masks and gloves thrown into streets,
parking lots, and left in grocery carts, I decided to find a solution to
reduce this kind of pollution. 
 
So, I changed the ugly look of disposable masks into something
beautiful by creating hand-painted designs onto natural, pure silk face
masks. And, I named them “face accessories” to be used as shields until
the time arrives when they can be used as scarves. To elevate the
product even more, I created a silk bag as a storage container. As soon
as I posted the very first Violeta Lucce face mask, it sold in few minutes.
Women loved the idea that they could look beautiful wearing a silk mask
face accessory rather than a standard, disposable, “sow’s ear” mask. 
 
One of the best lessons I ever learned was that when I looked for
opportunities, they came into my view! I just had to recognize them and
take an aligned action. Being aware and being able to adapt saved me
from drifting. 
 
My advice is that when you find yourself feeling fearful, or, drifting
along life’s river without a plan or a paddle, put on a hand-painted face
accessory, smile to yourself, and breathe easy—knowing that you can
trust your inner guidance system.
 
 
Jurate Luckaite is the founder and CEO of Violeta Lucce, www.violetalucce.com. 

 

A SILK MASK OUT 
OF A 

SOW'S EAR
JURATE LUCKAITE
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As a state, national, and international executive director of
pageants, I have had the rare privilege of meeting people
who create spectacular live productions. From lighting
directors to set designers, choreographers, hosts, writers,
photographers, and videographers, I most appreciate
working with their special talents and expertise. It is a
pleasure to introduce one of them to you through In the
Limelight.  
 
Patrick Stephens is a videographer whose innate talent takes
audiences, and individual viewers, on a journey beyond
where they expect to go. His work with film creates more
than a movie—he makes memories to treasure forever. 
 
Samuels: How did you your love for capturing moments as a
videographer begin? Was there a prior journey that brought
you to this moment?
 
Stephens: I think the love for being behind the camera was in
me since I was young. My father turned his hobby of film
making (yes, film, 16mm and 8mm) into passionate
storytelling and training films. He produced the first 16mm
training film to teach the intellectually and physically
challenged how to swim as part of his employment in the
State Developmental Hospital system. Ironically, swimming,
and just being in the water, is my happy place.
 
 

High school was not so easy for me. I struggled to
concentrate through my education at a private, all-boys high
school in Anaheim, California, the Servite High School. It
was during my senior year that the administration saw an
opportunity to give me a purpose (and to remain on good
terms with the dean of discipline) to record the football
games used later to review for training purposes. I was
forced to concentrate and think by securing the best
location, finding power, changing out tapes, not missing
plays, and returning the equipment as I found it. By having a
purpose, I then volunteered to film for the soccer and water
polo teams (when I was not in the water playing.) Twenty-
three years later, I have turned my hobby into a fun and
successful business that continues to bring smiles, turn
heads, and has allowed me to develop friendships and
professional relationships with people all over the world.
 
Samuels: What was it about this line of work that you found
exciting or satisfying, or perhaps challenging?
 
Stephens: The most exciting part of event videography for
me, is going live. When I flip the switch (or click the mouse)
to go live, everything changes for me and I am in the zone.
Its game time. The margin for error is small and all eyes are
on me. I have to talk to my camera operators, communicate
with the house, and, depending on my crew I must operate
 
 

C L O S E  
U P

LYNDA SAMUELS

The Voice of a Videographer 
Patrick Stephens

Patrick Stephens behind the camera . 
All photos propery of Patrick Stephens.
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graphics, video roll-ins, audio controls, and camera
switching. When I am behind the camera of a live production,
I enjoy the freedom and creativity of a mobile camera.
Nothing tells a story better than an operator in the middle of
it all with eyes and ears in the scene and close to the action.
 
Samuels: As a pageant videographer, I know you’ve worked
with women of all ages from around the world. Is there one
thing in particular that you look for, or perhaps that you
envision, as your creation of the final product?
 
Stephens: There are several micro films, or video roll-ins, that
are produced for a live pageant or for marketing highlights
that I find most enjoyable to produce. There are short
windows of time for a small crew to capture these moments
and edit them during pageant week for the prelims or final
coronation.
 
At a national and international competition level, I enjoy
gathering the reigning queens for one last on location
farewell video. They have traveled from all parts of the world
to gather one more time to be together to make the best of it
and complete their journey where they earned the crown. A
song is chosen, sometimes months in advance and yes, I
obsess about it; listening to it nearly every day up until
production day. I have every shot and scene storyboarded and
perfected in my head and then it gets transferred to paper for
a second by second shot list. I listen to the message that the
pageant director gives the year they were crowned and create
an energetic and creatively shot final product that reflects
their passion or journey. The bottom line? There is not much
time to get this all done. Budgets can be tight, but that does
not limit where my mind can go.

16
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Samuels: When not working in “pageant land,” your creative
talent is also working on different projects and locations.
Tell us what your “checklist” is when taking on a project.   
 
Stephens: The most important thing for me to know when
going into a project is to have an understanding of what the
strategic message is; to know what story the client wants to
tell. This will help me check the right boxes for gear, crew
and the creative thinking cap for the project.
 
From a talking head interview, boxing match, football game,
corporate, and government video to pageantry, there is a
message to be given. I tend to be a little extra-prepared
when on location even with the non-video related supplies. I
bring plenty of water, snacks, proper shoes and an extra set
of clothes. Sometimes a location shoot can lead to an
adventure that I definitely want to be prepared for.
 
Samuels: What advice would you give readers who would
like to create some memorable family videos?
 
Stephens: Making family and vacation videos for me may be
a little different than the average person. The basics still
pertain when just using a phone and a drone like on my last
vacation on a seven-day canal cruise in England.
 
There are a few basics that I consider the most important.
Telling a good cohesive story and having good audio are the
ingredients to an enjoyable video. If you are putting together
B-roll—shots that do not contain a person talking on camera
—choose a nice music track that accompanies your message
to edit your video to. When using your phone or DSLR
camera to capture someone talking, try to get as close to the
subject as possible, maintaining a medium close-up shot.
Audio can make or break a video. Compose your shots with
the basic methods of starting out wide, go in for medium
shots and then go to close ups and detail shots. 
 
Using simple editing software will enhance your final
product. Products like Adobe Rush can be a nice alternative
to many other free products available on the App Store and
Google Play such as Splice or Moviemaker. Look for a highly
rated program that is compatible with your mobile device if
that is your primary hardware for editing. 
 
Samuels: If someone wants to hire you, will you share your
contact information?
 
Stephens: I can be reached by email at:
Patrick@iehdproductions.com, or by phone at  
(909) 286-4348. My website is www.iehdproductions.com.
 
Lynda Samuels is Executive Director  of the Ms., Mrs., and  
Classic Universe Pageants.
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INTERESTING FACTS ABOUT PROSCIUTTO
 
Areas of Production
Parma is in the Emilia-Romagna Region
San Daniele is in the Friuli Venezia Giulia Region
 
Curing
After being processed, the legs of pork are left to rest
from 60 to 90 days. They are hung to dry for six to seven
months, and then cured for at least a year.
 
Organoleptic Properties 
Organoleptic properties are the physical aspects of a
foodstuff. They create an individual experience via the
senses: taste, sight, smell, and touch. With both Parma
and San Daniele prosciutto hams, the aroma is fragrant,
the muscle color is pinkish, the fat marble is white, and
both are sweet, slightly salty, and delicate on the palate.
The aromas of both are intense. The characteristics of
each vary according to the length of time in processing. 
 
Pairings 
With either type of prosciutto, serve with bread or
breadsticks when you want a snack. Both types are
excellent with melons; figs, pears, grapes, or pineapple
are other fine accompaniments. Fresh cheeses, such as
mozzarella and burrata increase the perfection of this
type of thin-sliced ham. As a filling for tortellini pasta,
prosciutto has no equal—it is elegant! 

 
 
 

My passion for authentic Italian cuisine 
and the ingredients necessary to make it
happen took me to many towns, farms,
supermarkets, restaurants, and delicatessens
in Italy to experience various gastronomic
delights. The best of many wonderful
discoveries were the two best brands—the
kings—of prosciutto.
 
What is prosciutto? The word prosciutto
means ham. But this kind of ham is an Italian
delicacy made from the hind quarters of
selectively bred pigs, sea salt, seasonings,
and lots of experience. Prosciutto is aged
using the dry-cure process. It has been made
in Italy since ancient Roman times.
‘Prosciutto cotto’ refers to cooked, cured
ham, and ‘prosciutto crudo’ is cured raw.
 
The Romans, Etruscans, and Gauls were
familiar with the secrets of producing this
fine delicacy. They knew that the low
humidity and gentle breezes in the Northern
Italian Alps were ideal for curing meat. They
produced a prosciutto crudo that is still held
in high regard today. 
 
There are two brands of prosciutto: Parma
and San Daniele. What are the differences
between the two? In fact, very little!
Prosciutto San Daniele is produced with the
trotters (hooves) removed. This prosciutto
appears as rounded, may be less fatty, and is
marked with the “SD” brand. With prosciutto
di Parma, the trotters are left intact, and the
meat is stamped with the brand’s signature
five-pointed crown.
 
What will be your choice: Parma or San
Daniele? Now that you know their
similarities and differences, you have only
to choose. Both will bring happiness to your
palate.
 
 
 
Rita Romano is  a native of  Bari,  Italy and the youngest
of  ten children born into a family with a deep
appreciation for the culinary arts.
www.ritarecipes.com
 
 
 
 

Kings of Prosciutto
Parma and San Daniele
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RITA ROMANO

https://clarissaburt.com/summer2020ritarecipes


https://clarissaburt.com/summer2020cookbookhardcopy


https://clarissaburt.com/summer2020prolon


https://clarissaburt.com/summer2020eatcleaner


30

Renewal brings hope. Each spring and summer, as life

renews itself and flourishes, perhaps you also feel renewed;

you have more clarity and focus as the energy of nature

feeds you. I hope you wake, look at the world with awe and

wonder, and feel a renewed sense of your purpose in each

day.

 

In 2020, these seasons have arrived with nuanced

meanings. As you celebrate longer hours of sunlight, notice

how spring and summer give you more time to assess and

plan for the new directions recent events in history now

offer. You (and others) are likely experiencing a renaissance

and awakening to the importance of private moments of

self-awareness.

 

Rebirth is part of the natural cycle and rhythm of nature. It

reminds you to think about how you are renewing your

individual self. Recognize your own resilience as you look to

the future. Connect with who you are, and all that you have

learned about yourself and your community during these

past few months. It is a time to awaken to new possibilities

—and to decide to act on them.

 

 

Create some time alone and allow yourself to bask in the

quiet. Breathe into it. Your breath always brings you into

present moment awareness. Allow the breath to support

you as you breathe consciously, recognizing your unique

presence in the world.

 

By bringing yourself into stillness daily and by using

silence to deepen your awareness, even for a brief time,

you renew ourself. The practice of meditation is essential. 

It allows you to go deep within yourself, without

expectations, and to observe and recognize yourself as

you are. Attention to breath and mindfulness go hand-in-

hand as you use the quiet to center and ground yourself

to move forward into your day’s activities. Mindfulness is

bringing your full awareness to the present moment

without judgment. Daily practice in mindfulness brings

peace, strengthens your love of self, and allows

you to become more resilient.

 

One excellent way to spend time in mindfulness is

through a walking meditation.  Begin with a five-breath

standing practice.
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Stand tall and feel your connection with the earth

beneath your feet, even if you’re wearing shoes. Close

your eyes if you are comfortable. Feel deeply

connected through miles of earth to this planet’s very

core. Take five deep breaths in through your nose and

release long exhales out your mouth. Try for a count of

four on the inhale and a count of six or eight on the

exhale. A longer exhale enables you to calm your

nervous system and make it stronger. Notice how you

feel. You can repeat this grounding practice as many

rounds as needed to bring yourself into a calmer state

before you begin walking.

 

Walk slowly and purposefully around your yard or

neighborhood. Without identifying anything, walk

with your eyes open to colors and patterns. A walking

meditation forces you to be present in each moment,

as you place one foot in front of the other. Feel the air

against you skin.   Look at the patterns of leaves, tree

branches, flowers, sidewalk cracks, neighbors’ homes,

insects, animals. Hear the natural sounds around you.

Breathe normally. And—enjoy the walk itself—your own

self-powered forward motion.

 

This walking meditation can be done for about 10

minutes. The connectedness you feel with the natural

environment is very real, nurturing, and calming.

Deepak Chopra suggested that people go outside

each day, preferably in bare feet, and feel the energy

that connects the body to the earth.

 

When you have returned to where you started, use the

five-breath grounding practice again to regain your

center. Stay in the stillness around you, before

returning to your day’s plans and schedule. This

practice can offer you serenity and clarity. 

 

One of my favorite poems about renewal is by Edna

St. Vincent Millay. It is titled “Renascence,” it has over

200 lines, and it was written in 1912. Here is an excerpt

(find the entire poem at: www.public-domain-

poetry.com/edna-st-vincent-millay/renascence-26265):

 

Enjoy your own awakening to renewal and remember

that the grounding breath exercise can be used at any

time when you might feel anxious or off-kilter. By

centering yourself and calming your nervous system,

you are always ready to move forward and find joy.

 

 

 

Donna Isaac is the founder of Mindful By Design:
www.mindfulbydesign.info. She is a meditation and
mindfulness coach and teacher who works with
nonprofit organizations and their boards to facilitate
mindful leadership practices.  
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The world stands out on either side
No wider than the heart is wide;

Above the world is stretched the sky,—
No higher than the soul is high.

 
I know not how such things can be;

I only know there came to me
A fragrance such as never clings

To aught save happy living things;
A sound as of some joyous elf

Singing sweet songs to please himself,
And, through and over everything,

A sense of glad awakening.
 

Excerpt of "Renascence" by Edna St. Vincent Millay
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Think of exercise as putting money in the bank. Exercise is an
investment in yourself and serves as the best insurance
against falls, illnesses, and unforeseen health conditions.
Lack of exercise might be the next pandemic according to an
article in the medical journal Lancet—one in 10 premature
deaths are attributed to sedentary lifestyles that lead to heart
disease, diabetes, and cancer. 
 
One of the fundamental laws of nature is that the weak die
early; the strong live long. Can you guess which one of the
following activities best builds muscle and boosts your
immune system? 
 
1) Yoga
2) Pilates
3) Running
4) Swimming
5) Walking
6) Lifting Weights
 
While all of those activities are good, only weight training
offers the best benefits for the human musculoskeletal
system. Unless your body has been compromised in ways
that prevent working out with weights, almost anyone can
find a plan of action that is both challenging and fun, and,
makes you feel good.
 
Of course, there are many excuses do a great job of holding
you back. Do any sound familiar? 
 

"I’m too busy!”
“I don’t like strength training. I like hiking and being
outdoors.”
“When my children leave home, I will be able to take better
care of myself.”
“I don't want to be bulky!”
“I walk my dog; that’s enough.”
“I do yoga; I am OK!”
“Why do I need to be stronger anyway?”
 
Here’s a true story: A painter came to my house. He was 80
years old and was suffering from diabetes and arthritis. I saw
how he struggled. He said, “If I knew I’d live this long, I
would have taken better care of myself.” While you may not
be painting houses when you are 80, if you had invested
time and work in weight training, you’d be able to do it—
and many other activities that are much more fun—with
little difficulty.
 
Becoming increasingly stronger as you utilize weights in
your exercise patterns relieves stress, anxiety, and pain. It
keeps the body grounded, which in turn strengthen the
nervous system with the release of positive endorphins to
the brain. However intellectually savvy, financially
accomplished, or spiritually enlightened you are, when your
physical strength is low, so are all your other attributes.
 
The best way to get stronger fasters is by going to a gym. 
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BATISTA GREMAUD

 Scott Webb on Unsplash



Over the last decade, gyms made many improvements to assist
people in learning workout routines, providing better
equipment, and being responsible for safety. People of all ages
can learn to exercise efficiently in proper environments. If a
gym membership is not possible, many virtual training
programs are accessible on the internet. Strength training at
home requires you to lift more weight than you would with
simple bodyweight exercises, stretching, or walking. It can be
accomplished by holding cans of food, gallon containers of
water, and even textbooks. Isometric exercises use gravity or
self-imposed resistance to create a sturdy physique.
 
Create a goal to establish a healthy habit that can be sustained
over a lifetime, much like brushing your teeth. Most people
can safely take up walking. But it’s always best to check with
your doctor before starting an exercise program if you have a
chronic or unstable health condition, such as heart disease,
asthma or another respiratory ailment, high blood pressure,
osteoporosis, or diabetes. 
 
A word of caution: Depending on your fitness level, choosing
to do exercises that rely on body weight principles (push-ups,
pull-ups, yoga, or running stairs) may exacerbate old injuries,
create new ones, or put the body out of balance.
 
Any worthwhile strength training program, whether done at
home or in a gym, must take into consideration postural
analysis and include ergonomics, proper movement
biomechanics, sequencing, weight ratio, and specific numbers
of sets and reps to promote sustained and gradual strength
increase. Without proper training experience, it would not be
advisable to develop a training protocol on your own,
especially with such a direct impact on the brain and central
nervous system. Hiring a personal trainer or a fitness specialist
 

is recommended, but before doing so, make sure to do 
your due diligence and check on their references and track
record.
 
The time for global transformation of health as wealth has
arrived, and it starts with each individual. Attention to your
physical presence in positive ways—strength training, healthy
diet, good sleep hygiene, and balanced work and leisure
activities—pays off in billions of ways.
 
 
 
 

 
 

 

HEALTH AND WEALTH: EXERCISE BEGINS AT HOME
 
Ideal equipment for strength training at home:
A set of workout bands and a couple of dumbbells
to use alone or in combination with the workout
bands to add more resistance.
 
For your aerobics and general fitness, keep
moving: Work in the yard and garden. Vacuum,
mop, and dust. Do power walks for at least 15
minutes each day.
 
Pay attention to your attitude: It is a fact that
being seated in front of a screen for too many
hours a day requires balance with physical
activity, so set boundaries by knowing the extent
of your physical and emotional limits. 
Communicate with your loved ones; ask them to
participate in or share your practices. 
 
Batista Gremaud is the co-founder of Dr. Fitness
International, an author, and recipient of the
2019 “Most Outstanding Fitness Program” award
from The Winners Circle. www.DrFitnessInt.com.
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This morning, one of the first things I
did, even before I made coffee, was go
into my laundry room and check on the
Mallard ducklings in residence. Just
two mornings ago there were no
ducklings in my laundry room nor was
there any plan percolating. And yet
here we are.
 
It’s not just the ducklings that weren’t
in my plans. All my life I’ve been
sometimes dazed, sometimes struck
dumb, and alternately dazzled by life
and its weird twists and turns. “This is
not what I had in mind,” I’ve thought
on more than one occasion.
 
These are strange times, to be sure, and
I’m not just talking about the ducklings.
As a world community, we are gazing at
an unknown horizon, often with masks
on our faces and we’re wondering,
“What’s next?”
 
If you’re like me, you’re tempted to get
out what I call my “Feel Good Tool Kit,”
a range of tools I use when life starts to
feel weird and uncomfortable. This kit
starts with my childhood go-to of
Chick-O-Sticks and Diet Coke and may
include other legal-for-adults
substances. Now the more likely choice
I make is to head straight for a gratitude
practice.
 

It's  well known in the “feel good”
industry that gratitude is scientifically
proven to elevate one’s mood and can
trigger a bit of dopamine. Spiritually
speaking, gratitude is a nod to God,
The Universe, or the Collective
Consciousness that says, “Hey, I’m glad
to be alive. Thank you.” While
gratitude is a powerful tool, its effects
reach far beyond what the lowly Chick-
O-Stick might provide, but the result of
misusing that tool can run the gamut
from  irritating to unfortunate.
 
Let me explain.
 
It's a wonderful life when you’re open
to the miracle of breath, beauty, and
connection. Standing in the presence
of Life is humbling and delightful but
doing so perpetually is neither
sustainable nor desirable. You are
created for more. Gratitude for the
sake of generating “good feels” can
turn into an unhealthy coping
mechanism where you think nice
thoughts and end up playing an
elevated game of navel gazing.
 
In the pursuit to feel good, forcing
gratitude may give you the false idea
that goals, dreams, and comforts are
for those who are never satisfied.
You’ll throw the ducklings out with the 
 
 

duck water when you judge your
desires and goals to be shallow or
materialistic irritating to unfortunate. 
 
I have been guilty on more than one
occasion of goading myself with, “You
should be grateful for what you have,”
or the more cynical, “Stop whining—
most people would be more than
happy in your circumstances,” when
what I simply meant was, “This is great,
but I didn’t quite hit the mark.”
 
Human beings are created to grow. To
reach the mountain top of your goals
can be a lofty and intoxicating height.
In addition, it’s key to note that when
you do meet that peak, your delight is
temporary and will wain rather quickly.
That’s just the way it works. When you
judge what to some might seem like a
lack of gratitude, you may be tempted
to imagine you’re a lone, insatiable
traveler of the world; you are
ungrateful and may never feel
“complete.” But that is the illusion.
 
If you don’t like where you are, move.
You’re not a tree.
 
To reach new heights is cause for
joyous celebration. And knowing  that 
 each celebration is temporary and the
natural order, is too soon ask, “What’s
next?” in delicious anticipation, this is 
 
 

IS 

GRATITUDE 

OVERRATED

?

courtesy of canva

MICHELLE PIERSON YOUNG



not the sign of an insatiable soul, but of a curious traveler, an explorer, a seeker of truths and a soul in gratitude.
 
Before the pandemic and well preceding quarantine, you and I—everyone—encountered disappointments. Perhaps it was a
divorce from the love of your life, or an unexpected loss of something or someone precious to you. Betrayal and loss are inevitable
parts of life. Using gratitude when also feeling sad, sometimes lonely, longing and hunger enables healthy mourning—even as you
look ahead and hunger for the “more” for which you were created.
 
Knowing disappointments, losses, and longings are important ingredients to be  honored, mourned and used, it is then you are
inspired to create more of what you love. In gratitude.
 
Feeling a little inconvenienced  about the motherless ducklings in my laundry room is a reasonable feeling. This is not what I had in
mind and honestly those cute little puffballs are keeping me from some of the things I did have planned. This is a truth.
 
Another truth is that there are ducklings to keep alive in my laundry room. The little ones in our family will be delighted and I am
truly in a state of excited curiosity. I’ve yet had the pleasure of giving time and attention to something wild and being a part of the
growth. There is so much to be learned and cherished in the little things.
 
Gratitude is a go-to, and that’s OK. But using it along with all the other emotions makes everything sweeter can inspire you  to your
nextnew height.
 
 
Over her 30-year career, Michelle Pierson Young earned certifications in multiple coaching programs. She also produces presentations, teaches, and coaches men and
women towards their goals. She’s especially grateful for her husband Aaron, their four children, and six grandchildren.  www.michelleyoungcoaching.com

 
 

I see you.
I see your strength and courage. your hesitations and fears.

I see the way you love others, and your struggle to love yourself.
I know how hard you work to grow and your dedication to heal.
I see your vulnerable humanity, and your transcendent divinity.

                          I see you and I love what what i see.                     
                                                                                   -Scott Stable
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The  networks arranged to televise shows from  living rooms,
kitchens, libraries (staged with impressive tomes, art pieces
and stately furnishings) or with a signature skyline or nature
backdrop. The viewer is lured into the intimacy of their
personal lives side-by-side with spouse, kids and the
occasional pet. Even the “dialogue” became more
personalized, with the TV personality’s persona emanating
beyond the usual format. 
 
Entertainers expanded their global reach, such as Italy’s
Franco Corso, the Voice of Romance, streaming weekly
backyard inspirational concerts (youtube.com/watch?
v=X3RRSv4fSPs).  He lifted spirits of his worldwide fan base
while also lifting a glass to toast them with the private label
riserva red wine marketed under his brand! Shira Lazar, with
over three million followers and host of  Emmy-nominated
“What’s Trending," shows established a workshop with
Jordana Reim on zoom.com entitled “Peace Inside Live,”
focusing on meditation and mindfulness.
(https://www.youtube.com/watch?v=jAaGMSq_oJE). 
 
Teen fashion phenom Suede Brooks, managed by
supermodel agent Paul Fisher (who has represented Carla
Bruni, Monica Bellucci, Naomi Campbell and many runway
stars as well as creator of “I Can Make You a Supermodel”)
has over one million devotees. She is a magnet on Instagram
and Twitter @SuedeBrooks, most recently with the May 19
video sharing her favorite bikinis.
 

Eons ago, dinosaurs roamed the earth, but in the current
millennia, a different species known as Influencers reign
over the world.  They have wrestled control of our
communities and social media, tantalizing our tastes by
infiltrating our minds with their current trends, specialized
talents, curated cultures and persona preferences.
 
The Cambridge Dictionary lists two definitions of
influencer:  “someone who affects or changes the way that
other people behave,” and “a person who is paid by a
company to show and describe its products and services
on social media, encouraging other people to buy them." 
Thanks to technology and lure of the internet with its “in
the moment” pulse, a significant percentage of the world’s
human population is poised under an umbrella designed
by the Influencer Universe.  
 
In the recent time of seclusion, the influencer impact
expanded across social media and increased our
knowledge about them—in positive ways, boosting the
cache and concept.  Virtual communication from each
influencer’s home “cave” quickly evolved as the norm, with
infinite options to entertain or inform their captive
audiences, we being the ultimate captive audience!  Not
only has a new crop of influencers emerged from these
broadcasts, but established personalities with top rated TV
programs such as Rachael Ray, Jimmy Fallon, and even TV
news anchors from dawn to midnight, have increased their
visibility. 

THE ART OF THE INFLUENCERTHE ART OF THE INFLUENCER
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Serial entrepreneur Jeff Vanderpol recognized a unique way
to build exponentially upon the Influencer phenomenon by
launching Planet Hunny.  He has designed a platform where
they thrive, defined not only by their own success but within
a “world” that aggregates these stars shining in the realms of
sport, beauty, fashion, media, entertainment, wine, cuisine
and travel. Fascinated with the venture, I became affiliated
with Planet Hunny, realizing the unique social hub and e-
commerce potential, featuring each influencer  “in the
limelight” while enhancing their image and star quality with
“cross-pollination."  Fans and visitors will explore the various
categories, melding their macro and micro influencer arenas
with an easy click, discovering new opportunities for
merchandising, offerings, and chances to win event tickets or
participate in a “lifetime” customized experience. Imagine
playing baseball’s spring training with your favorite team or
performing a walk-on in a film on location with the movie
idol you’ve admired for years!  
 
As the restrictions of the quarantine fade, people will find
new ways to appreciate the positive links to one another as
well as to those who carry influence through celebrity and
fame. Snowboarding expert Gretchen Bleiler, Olympic silver
medalist, World Superpipe winner, and four-time X Games
gold medalist, shares her vision: “It looks like Planet Hunny
will be one of the new disruptive ways we connect online.” 
 Planet Hunny is in the process of reinventing 
the Era of the Influencer, and with such internet alchemy,
visionary Vanderpol expresses his intention to “transform
Hunny into gold!"  
 
The influencer’s reach is not only about the DIY and “Look at
Me” generation….  Boomers are still robust players in the
marketing thrust of today’s economy and luxe lifestyle. The
final chapter is yet to be written on the Art of the Influencer
and how they will redefine our future.
 

 
Lexye Aversa was featured as “Best Global Event Planner” on FOX TV’s Best
of South Florida, and President of  Professional Touch International and LEX
Travel.Lex@LexTravelWorld.com. She is the Strategic Relationship
Ambassador for Planet Hunny: www.planethunny.com/home.
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INFLUENCE IS HAVING PEOPLE FOLLOW

YOU FOR WHAT YOU REPRESENT. 

 
                                                                                                    - ANONYMOUS
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Living in Palm Beach is a fantasy reality show that unfolds
every day. Celebrities, billionaires, scions of industry,
sports greats, and other luminaries  are omnipresent
within in this special enclave. Many travel the globe,
spreading their sphere of influence and businesses, with
homes on several different continents. When they retreat
to Palm Beach, they are neighbors, one of whom is
international fashion icon, Iris Apfel.
 
Iris blazed a trail across the fashion world with dazzling
designs, fabrics, greeting cards, eyeglasses, and jewelry—
such as the creations designed for Tane, the largest
silversmith in Mexico, that she’s wearing for the cover and
this article. Flamboyant, wise, and blessed with whimsical
wit, her recognizable personality is an inspiration to
millions. A Barbie Doll was created in her likeness, and no
one else can claim signing a modeling contract with one of
the top world agents at the age of 97. Iris is a legendary
cover girl!
 
Having crossed paths with Ms. Apfel at charity events
(some I chaired), dinner parties, or, sharing air kisses on
Worth Avenue, it was a joy to interview her in May 2020. I
have yearned to wear the layers of necklaces and color
combinations she dares to don; now I know the true layers
she wears as a person. Although she is continuously
working on new projects and fashion lines, this
consummate fashionista graciously put them on pause for
a few hours. Like a good neighbor, Iris Apfel welcomed this
interview.

IRIS APFEL
FULL CIRCLE

FEATURE STORY

LEXYE AVERSA
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Aversa: Iris, much has been published about
your life and career, including a documentary.
Your fashion statement is iconic and has forged
your success, yet in the film, you said, “It’s better
to be happy than well-dressed.”
 
Apfel:  Fashion should be a natural expression of
a person. If you stress about being perfect,
matching “correctly,” being overly concerned
about how you look, it detracts from how you
feel about yourself. You should not be a nervous
wreck to be chic! Seclusion during the pandemic
has revealed our true selves in how we feel about
how we look. Many of us are comfortable attired
in our robes all these weeks, while some feel
more put together are more comfortable getting
dressed, and others cherish even “dressing up,”
despite not leaving home.
 
Aversa: You and Carl had a glorious relationship
over 68 years of marriage. I remember seeing the
two of you seated together at a charity events
and how your devotion to one another radiated.
Do you recall what you were wearing on your
first date together?
 
Apfel: I still wear that black dress from my first
date with Carl! Our marriage was wonderful,
and we were fortunate to work together for so
many years. Of course, I miss him “madly.”
 
Aversa: Style is unique and very personal. Have
you always dressed as you are featured in the
global public eye?
 
Apfel: Yes! This was always me. A woman’s style
is part of her DNA…you cannot learn style.
Bringing your identity to fruition, reflecting
reflect who you are, is inherent. While I admire
many designers, I never follow any specific
trend, as it wouldn’t be me. Humanity evolves, it
is different all the time, and I am true always to
myself, “to be me.”
 
Aversa: You have an intimate knowledge of
fabric and color. What best represents for you
the human condition...humanity… touching the
Earth through fashion?
 
I have collections which I love of Southwest and
Native American tribal jewelry, fashions, and
artifacts. I admire the beautiful art from their
cultures, their profound sense of color. I am also
drawn to original designs and concepts from a
variety of ethnic jewelry, treasures which reflect
the philosophies embodied in their heritage from
countries and cultures around the world.
 
 
 

 
 
 

Aversa: Your eyeglasses may hold a clue to your
innate personality. The large size, and of course
the round shape…your complexity expressed
with such simplicity. What is the secret behind
those glasses?
 
Apfel: Since I was a little girl, I was always
fascinated by “spectacles,” especially crazy
looking ones with big shapes. I used to frequent
yard sales and collect them, keeping them in a
“sacred” box. 
 
As a teenager, I decided to start wearing them,
even without lenses, to make a statement with
this distinct fashion accessory! I would go to my
box and pull out the largest and most noticeable
ones. When I finally was prescribed to wear
lenses, the optometrist had a heck of a time
making them fit into my favorite big round
frames! I was asked by many about why I was
wearing glasses so large, to which I replied, “the
bigger to see you!”
 
The circle design to me is beautiful and has
always had a significant impact…it represents
perfection, as espoused by the Native American
Indians: “Everything comes full circle.” 
 
Aversa: Did you ever experience a moment in
time when your dress, attitude, and what you
were feeling were in perfect alignment?
 
Apfel: That generally describes who I am. I am a
very private person and prefer to keep to myself,
despite the hectic pace of my business and
fashion visibility. I was well known in my field,
but my image increased gradually over the
years. It was poignant, even surprising, that
after Carl’s passing there have been so many
fascinating opportunities and unexpected
ventures which emerged to capture my
attention while complementing my life’s path
with excitement at this juncture. The man
upstairs has been very good to me.
 
 

 
 

 

Aversa: Do you have any predictions about what
women's fashion and accessories will look like in
the future?
 
Apfel:  Fashion is ever evolving. During the
COVID-19 isolation, I was asked to conceive
something in the fashion sphere to amuse people
during home confinement. So, realizing this has
been a period of introspection for everyone,
granting time to think about how they feel about
themselves, I dreamed up an idea. Through
social media, I suggested people empty their
closets and experiment by creating new outfits
(men, women, even babies, dogs and cats). 
 
“Iris your Closet Around the World” has been
viewed by over five million followers and
received more than 3,000 pictures from over 63
countries. I periodically feature some of the
most imaginative creations, “fashioned” out of
ingenuity. 
 
In the course of our visit, Iris Apfel revealed
revealed insights that penetrated beyond her
wardrobe into the depth of her “true colors.”
Having attracted the attention of so many people
who admire the conviction of her individuality,
she exemplifies the passion of what happens
when people stay “true always” to themselves. It
is said that wisdom comes with age, but Iris
Apfel’s personal philosophy transcends ascends
both wisdom and age.
 
 
 
 
 
 
Radio and media Host of  LEX Travel & Creativity, Lexye Aversa
was featured as “Best Global Event Planner” on FOX TV’s “Best
of South Florida.” Find more information about her business and
creative endeavors at www.youtube.com/user/LexTravel,
www.ProfessionalTouchIntl.com, www.LexTravel.com, and
contact her at Lex@LexTravelWorld.com

 
                   All photos courtesy of Tane.
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Silence is golden when it is better for those unruly
thoughts of yours to not present themselves verbally.
Silence is golden when a situation arises, and the use
of non-verbal cues or actions does a good job of
communicating. Silence is golden when you have a
grand vision, and you choose to keep it to yourself
rather than tell someone who is small minded, who
might put you down. 
 
You can discern when to speak and when not to
speak. The important question here is: When is it
painful for you not to speak?  Allow me to dig into the
dreadful…silent treatment. 
 
In my previous marriage, the silent treatment was a
notorious beast. I knew nothing of the sort ever
existed prior to this relationship, and it left me
confused when I was blatantly ignored…without an
explanation. The phrase “mental or emotional health”
was also foreign to me at that time and for many
unfortunate years, I did not understand the dynamics
of this hurtful and manipulative way of non-verbal
communication.  

 Silence 

is 

Not 
Golden

Being an advocate, educator, and practitioner who
encourages healthy relationships through my
company, Your Emotions Matter, I am adamant that
appropriate and effective communication is high on
the list of what contributes to the success of any type
of relationship. This is not a secret; however, it is
widely known that communication in general is
challenging to master; it takes years of trial and error,
and unconsciously allowing your emotions to get the
best of you.  Simultaneously, not realizing that you
have the ability to control how you feel, by taking the
time to recognize the situation and slow down, in order
to be able to move from an emotional space to a
rational space and say, “Hey, this is an issue. It is hurtful
to me and I do not want us to live this way.”      

 

50

TIFFANY J. NORWOOD

P
ho

to
s 

pr
op

er
ty

 o
f T

iff
an

y 
J.

 N
or

w
oo

d



cdd20 from pixabay

51

What can you do to resolve the silent treatment? This is
where emotional intelligence comes in, and it includes
self-awareness and mindfulness. Self-awareness and
mindfulness play a huge part in how you successfully
navigate your choices and indeed your life. Be a constant
student of yourself—and others! When you are a constant
student of yourself and take the time to reflect so you may
feel the silent treatment coming on, please realize that this
is an opportunity to learn something new. By being open
to learning, this helps you to grow by seeing all conflict as
means to better understand the other person. Go over and
kindly say to them, “Tell me what I did that bothered you?”
Or, “I would like to share with you something that
bothered me.” 
 
Whether you are at the front end or the receiving end of
the silent treatment, make things easier by being willing to
reciprocate positive communication. Listen first to
understand…versus listening just to reply. Allow the other
person to do the same. Take it slow and if the situation is
severe, allow space for things to cool down (this will get
easier with practice and love). The trick here is to not wait
too long. A few hours, the next day maybe but not two
weeks!
 
Please know that I do what I do here at Your Emotions
Matter to tell you to not make the silent treatment a habit
in your relationship. Life is short and precious, and you do
not want it ticking away in vain.
 
Tiffany J. Norwood is founder and CEO of Your Emotions Matter. She is an
emotional intelligence expert, author, certified NLP practitioner and a
transformational speaker. Find more at www.youremotionsmatter.com

Why does the silent treatment occur? I see at least four
reasons: (1) Someone wants to control you. (2) The
other person wants you to feel bad about yourself. (3)
Someone does not feel heard and they just give up. (4)
A person has trouble communicating how they feel.
There are a few other reasons for the silent treatment,
but the point to recognize is that it is unhealthy
behavior and should not be tolerated in any close
relationship. 
 
Let me go deeper in to understanding communication
behaviors. One of the primary functions of your brain is
to keep you safe. You look both ways when crossing the
street, you remain at a safe speed and distance between
other cars, and you know not to touch a hot stove.
However, when it comes to your emotions, most people
have not been taught how to manage them or even
taught that it is possible that they could be managed.
 
Whatever it is that threatens how you feel, it will initially
play out in a manner that displays this lack of knowledge.
Your body will naturally float into your innate fight,
flight, or freeze mechanism. For example, instead of
keeping the communication going and risk being hurt
again, you freeze. Guess what happens next? Your
counterpart recognizes this shift, and freezes as well,
giving birth to this type of unnecessary and damaging
conflict. Please keep in mind, people react or respond in
ways that are unconscious, which means they have no
idea what they are doing while they are being the bearer
of bad news to someone else. Again, the other person
internalizes this and responds likewise. It is a vicious
cycle.

photo courtesy of canva
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meanings, and different ways of thinking.
For example, I struggled to come up with a
name for one of my book imprints. When I
got stuck in English, I simply translated
the word “thinking” into different
languages. Voila—this imprint is called
Pensiero Press. The Italian word for
“thinking” is “pensiero.” 
 
In addition to foreign languages, there are
also differences in words spoken in
specific fields or industries. An account -
ant will use different words than an
engineer and an airline pilot’s language
will differ from that of a schoolteacher.
The longer you work in one industry, the
more you think in that specific way. When
you use the same terms over and over, you
lose your creativity and get stuck in old
patterns. By changing the words you use,
you can change how you think when you
use them.
 
Step 2: Change Your Rules
 
Working for the same company for many
years sometimes leads your thinking to get
stuck inside the box. You’re bogged down
by thinking by the rules. Often, I hear
people say, “That’s the way we’ve always
done it,” or “This is how we do things
here,” which offers rules, restrictions, and
boundaries. What would happen if I gave
you a magic wand and took away all the
rules?  What if there was no box? 

During my 20+ years of teaching,
thousands of students have asked why they
need to take a course in thinking. When I
begin a class offering a few problems the
students cannot solve, they soon see why.
Learning to think critically is an important
skill to master. Problem-solving at the
office and in personal lives must begin with
knowing how to ask the right questions to
find the right answers. Learning to ask the
right questions leads to how to get unstuck
when problems do arise. The helping hand
you need is your own.
 
The Magic of Asking Why: What is the
Problem?
 
I invite you to go back to when you were
about 4 years old. Do you remember your
favorite question? If your remembered
constantly asking “Why?” you’d be spot on!
Remember asking questions like “Why is
the sky blue?” and “Why is the grass green?”
or “Why is the man on the moon smiling?”
I’m sure you had many other “Why?”
“WHY?” “WHY?” moments. 
 
Parents tell me they find their childs’
questions difficult and often give up with a
dismissive, “Go ask your
mother/father/teacher.” Asking questions
isn’t easy;  however it’s a strategy that opens
doors to your creativity. All questions
farewell-worth the processes you learn to
dig deep and follow the trail in pursuit of
answers. As a teacher, my goal is to turn a

all of my students back into 4-year-olds so
they can rediscover this love of asking
questions and rediscover their inner
curiosity. Little do they know that returning
to the age of 4 holds the secret to adult
thinking and problem-solving!  
 
Perhaps you’re wondering how you know
you’ve arrived at the correct problem. The
answer is quite simply when you no longer
have to answer the question “Why?” When
you don’t give yourself permission or the
time to ask the right questions, you often get
stuck. You’ll go round and round in circles
constantly arriving at the starting point
again, not moving forward. 
 
If you only solve the symptom, the problem
will always remain.
 
The WRIST Method
 
To change your thinking, and to give yourself
a hand, help in the form of Words, Rules,
Imagination, Space, and Tools is at the end
of your WRIST.
 
Step 1: Change Your Words
 
One way to change your thinking is to
change the words you use. If you speak than
one language, use it; if you don’t, 
use a translation program or app such as
iTranslate or GoogleTranslate. Every
language uses different patterns, different

How to Get Unstuck: 
Your Helping Hand is at the

end of YOUR W-R-I-S-T
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What if you were free to think in any way you like? What
might this look like?  When you change the rules, you can
change how you think.
 
Step 3: Change Your Imagination
 
When you get stuck in your thinking, it’s really helpful to
look at your creative side. Perhaps you need to spend
time playing! What makes you happy? What makes you
silly? Put a jigsaw puzzle together, build a castle made of
bricks (LEGOs), or play with some soap bubbles. Play is
an important part of the learning process. When you
change your imagination through play, you can change
how you think.
 
Step 4: Change Your Space
 
By changing your space, you can change how you look at
the problem. When you go out for a walk, take a different
path. Change your office layout, chairs, flooring, décor,
or even the entire office building. The goal is to change
the space around you. Just by moving to a different part
of the room or a different chair, your perspective
changes. 
 
When you physically change what you see, it changes how
you think. 
 
 

Step 5: Change Your Tools
 
Sometimes you need to change your tools. Perhaps you
need to change what you write with. Instead of typing on a
keyboard, use a pen. If you often use a pen, try  a pencil; if
you are using a pencil, change to a new color; try a marker
or highlighter, or better yet use a crayon! Think about the
visceral experience of the tool for a moment. When you
change the tools you use, you can change how you think
when you use them.
 
When you change your thinking, you get what you want. So
how will you make that happen? By using the WRIST
method, you can change little things that will change how
you think when you use them. 
 
 
 
Cheryl Lentz earned a doctorate of management in
organizational leadership. She’s known as Dr. Cheryl The
Academic Entrepreneur for her writings on leadership and
failure, as well as critical and refractive thinking.
www.DrCherylLentz.com.
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Quite often, people ask me how they
can get more phone calls or booked
appointments. The answer is simple.
Get more visitors to your website.
Ideally, the RIGHT visitors: People who
really want or need what you offer.
 
More website visitors = more calls and
booked appointments.
 
But not all visitors are ready call or
book an appointment with you today,
so you need to be bringing more and
more visitors back to your website
every day.
 
This brings me to why “the proof is in
your numbers.” From your historical
numbers you should know how many
people visit your website and how
many of those resulted in phone calls
or appointments. Google analytics
gives you your visitor counts. You just
need to track and count the calls and
the bookings.
 
If you have an online calendar, visitors
can book an appointment with you.
People really do love handling their
scheduling themselves. Then it's easy
to count your bookings.
 
For the phone calls, if you have a
different number on your website
(different from your normal office
number) then you can count those,
too. Now you are set.  You can see how
many visitors it takes to get a
certain  number of calls and booked
appointments.
 

 

The numbers don't stop there. You
always need to be increasing your
visits. Where are you telling people
about your services or your offer
online? Where are people coming
from to visit your website?
 
Google Analytics can help. You can
see how many people are coming
from the popular sites to learn
more about you, your offer or your
services. Look at your data. How
many visitors did you have during
the past 30 days from:
 
• Facebook 
• Instagram 
• LinkedIn 
• Twitter
• Pinterest 
• YouTube 
• Google Search (organic searches)
• Google Maps
• Bing Search 
• Yahoo Search 
• Emails you sent
• Yelp
• Google ADs
• Bing ADs
 
I like to see where the most visitors
are coming from. Then I do more
on that platform, since there is
already lots of interest there.
 
Did you know Google Analytics can
email your numbers to you? Would
you like them weekly or monthly?
You get to choose when it’s set up.

Often, people are only thinking about
Google. How can I get more people
finding me on Google? Yes, it’s great to
get clicks from Google. Here are some
more numbers to watch to help
improve your Google results.
 
How many words are on your website?
It takes strong, well-researched, helpful,
and better content on your website to
squeeze out competitors and to make
room for you in one of the exclusive
spots on the first page of Google
results. It’s unlikely that you can
provide a better answer or solution
with less words than what is already
there. In most cases, your page will
need 1,000 or more words. Simply
check the word count of the website in
position 10 of your search. Then create
better content with more words. This
tool will count the words on a webpage
https://wordcount.weglot.com
 
Can Google see that your page is mobile
friendly? The scoring here is either yes
or no. If it's no, then you’ll want to fix it.
Check your page with this tool =>
https://search.google.com/test/mobile-
friendly
 
Is your page fast? Does it display within
three seconds? Find out here =>
https://developers.google.com/speed/p
agespeed/insights/
 
If your score is colored red or orange, it
needs to be faster. You want to see a
green score. Is it even possible to get a
green score?
  

 

 

 

the proof is in your numbers
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Yes, it is! Put this site into page speed to see it =>
https://YourWebGeeks.There is one additional
“speed” site I like, and it’s to see how a website is
performing at 12 locations around the world. This
is great if your clients or buyers are international.
If you are only interested in U.S. visitors, five of
the 12 locations are in the U.S. 
 
This gives lots of numbers, but “First Meaningful
Paint” (FMP) is the best number to look at. FMP is
the time it takes for a page’s primary content to
appear on the screen. Coined by Google, FMP is
often used as a primary measurement for user-
perceived loading experience. Paint refers to the
time at which the browser displays web page
content onto a user’s screen. A ‘first meaningful
paint’ suggests that the content of the page,
versus a header or navigation, is shown to the
user. This is the site where you can see your
speed for all 12 locations =>
https://www.fastorslow.com
 
Can you see the proof in your numbers? Are your
numbers showing where to fix things and where
to focus more effort to improve your results?
 
 

 

If you want help improving your numbers or want help getting your
numbers from Google Analytics, contact David Johnstone
David@FlashForwardSites.com FlashForwardSites.com

Photos courtesy of Canva
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R E T R E A T  T O  D I S C O V E R  T H E  
M I N D ,  B O D Y ,  B U S I N E S S  M E T H O D

                                                                                                                              
No one could escape it—a forced
‘moment’ of pause—a time for rest.
What did it mean?
 
In 2020, all of humanity was led to
pause and rest due to something
microscopic hat caused big changes.
Individual lives were re-evaluated, just
as entire businesses had to step back
from regular operations. Many owners,
managers, employees, and  entre-
preneurs took solace from the pause
and drew on the positivity of large and
small opportunities such as for planet
Earth and all of nature to ‘reset’ and
revive, to learn new skills, or do things
there was not time to do before. 
 
No matter the role you happen to play
at any given time, advocate an
approach to living life that is  re-
sponsive to your individuality. To be
utilized correctly, any era of a pause
can be made right for you. Use the
Mind, Body, and Business (MBB)
method to emerge strong after any
kind of “time out.”
 
A common phrase I’ve seen shared on
social media hundreds of times over
 

the last few weeks is, “I’m losing my
mind!” When considering the
circumstances of a forced halt to
everyday way of life, coupled with great
uncertain- ties about health, distant
loved ones, livelihood, panic regarding
commodities and in-vestments—and
even survival—it is no surprise that
people don’t enjoy chaos. There are
valid reasons to be concerned, but one
can only do so much about it. The
present moment of now is always the
best time to take care of your psycho-
logical wellbeing. 
 
We’ve gotten past the initial shock of
the pause offered by pandemic, but so
much has changed. Have you felt
boredom set in, or that you must do
something productive every day? Do
you have a sense that you’ve lost
purpose? Has working from home,
schooling from home, exercising from
home added new levels of juggling,
strain, and stress about getting  every
thing done?
 
The MBB says the only thing you have
to do is to take care of the things you 

can, and to do the best things
possible in the situation. Allow
yourself to find time to take a breath,
maintain a positive perspective, and
figure out what is best in the context.
Be gentle with yourself as you use
time when you’d normally work to
reflect, to learn or do something
new, to plan and lay the ground -
work for what come, or to do
nothing. Decide what is important
for your mind and spirit. It is more
than browsing news and social
media feeds to determine how you
should be spending your time based
on what others are doing. Only you
have the power to decide what’s the
best and most meaningful way to
spend your private time.
 
Did you listen to your body and what
it said during this time of change? 
 
Many people all over the world felt
vulnerable and afraid for their
physical wellbeing. The ‘stay-
indoors’ lifestyle does act against
having good long-term health. Too
many only meetings, getting too
used to the unchanging landscape
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of home, easy-to-do visits to the kitchen or pantry,
sitting too long while watching streaming shows,
talking on phones for hours, and general lack of
mobility affects your fitness level and your
psychological well-being. 
 
What kinds of workarounds for these new and not-
so-healthy habits did you find? 
 
Individual strategies for coping during a quarantine
are similar to the ones for businesses. In my recent
consulting work with companies I’ve encouraged
adopting a holistic approach to slowing down in
addition to assessing opportunities. After spending
time to do a thorough review of the business owners
and managers can see what works, and what needs
to change. 
 
Drafting action plans and dependencies follows, and
if the business doesn’t already have a remote
working and online trading offer or angle, create
them, even if it is in partnership with other
companies. This historic pause has given permission
to genuinely engage with potential collaborators,
supporters, clients, and partners. When the new
vision is clear, bring everything together and build a
firm foundation on which the business can move
forward. It might be wise to link with an
accountability partner to help keep the management
of this project on track.
 
The phrase “new normal” is being used frequently.
There is no “new normal!” 
 
Everyone needs time to adjust to changes—and
“normal” is another way to say “routine.”  Until
different practices and patterns settle down, make
the most of this forced reset by taking time to assess
what would best for you and your business. While
practicing social distancing you must find other
ways to connect and reconnect with yourself, your
business, and the potentials present in both. By
remembering and using the MBB method, you can
move beyond liking, commenting on, and sharing
posts, and instead have meaningful conversations,
do some reflection on what you know and trust, as
well as brainstorming about what may surprise you. 
 
Plan accordingly during your times of pause. Use
MBB! It is the way to ensure the actions you take will
nurture yours and all minds, bodies and businesses.

 
Noleen Mariappen is an entrepreneur, philanthropist, strategy and
operations consultant with www.saffaglobal.com.
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In business, we characterize conformity
as the situation when everyone is polite
and agrees. The label “deviance” is
applied to situations when rules or
opinions are challenged. When too
much conformity exists in an
organization, employees seek to satisfy.
They don’t challenge the norm, push to
innovate, or question decisions. When
deviance dominates the culture,
employee morale drops.
Professionalism and respect disappear,
and trust is lost. The work environment
becomes unpleasant, and stress and
anxiety become prevalent.
 
To a good manager, you need to
understand the value of the rainbow.
 
Imagine a picturesque rainbow, its
colors vibrant across the sky. It begins
where the skyline ends and arcs to
disappear near the other side of the
horizon.Now visualize the shape of that
rainbow as a graph. Imagine that its
height (Y-axis) is  a measure of  pro-
ductivity. The peak of the rainbow’s arc
demonstrates high productivity, and
the bottom points of the rainbow
represent low productivity.
 
Next, envision where the two points of
the rainbow meet the horizon (X-axis).
Label the first point conformity, and
the second, deviance. The distance
between two points is a scale that
assesses the degree of agreement
within a group in a given scenario.

If you stand right in the middle of this
vibrant rainbow-graph and look up,
you’ll see the peak. In this metaphor,
the peak is the location of optimum
productivity. As a manager, when you
can create a healthy balance between
conformity and deviance on your team,
you hit the jackpot; you’ve found a pot
of gold.  
 
Good managers trust their employees.
They hire quality candidates, set
realistic expectations upfront, then
encourage and allow their employees
to showcase their talents. They ask for
feedback by setting aside time after a
project to understand (from an em-
ployee perspective) what went well
and what can be improved upon in the
future. They don’t judge feedback; they
appreciate it.   
 
Managers should expect quality and
integrity while grooming their
employees to partake in the decision-
making process. They provide
guidance and immediate constructive
feedback throughout the process in a
supportive manner, with encourage-
ment.  The swifter a manager can 
 transfer the bulk of the decision-
making process to the employee  (i.e.
doing the due diligence), the more
time they will have to focus on strategy
and other initiatives in the future—
thus, increasing productivity.
 
When you want to have more time to
focus on your organization, when you
want your projects to turn out better
than you expected, and when you want

your employees to feel valued and enjoy
their workplace environment and
capitalize on their skills and experience,
then understand the value of standing in
the middle of the rainbow. Don’t accept
environment where everyone agrees
with you. Encourage your employees to
respectfully and professionally present
other alternatives and to critique your
solutions. You hired talented people to
contribute to your organization, so
respect and allow their opinion.  
 
To control difficulty in any situation,
appoint someone to play the devil’s
advocate role. This technique lets
everyone in the room understand that
you want to create a flawless product,
and this is a mann of seeking
constructive feedback. 
 
You don’t have to take action on every
piece of advice, but as a good manager,
you do have to create an environment
where feedback is encouraged and
where employees want to showcase their
strengths because you collectively want
to deliver a better product to the
marketplace. When you do this, you will
enjoy the beauty of the rainbow with
optimum employee productivity.
 
Mary Kovach, Ph.D., an associate professor at
Miami University teaches business management
courses. Find management-related videos on her
YouTube channel Dr.K—The Management
Professor.

GOOD MANAGERS GET THE RAINBOW
MARY KOVACH Ph.D

Gordon Johnson/Pixabay
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Since January of 2020 the United States has been suffering
under the cloud of a global pandemic known as COVID-19, the
novel coronavirus. Business owners and entrepreneurs have
watched their companies be disrupted, at best, and shut down
completely, at worst. 
 
As state and federal mandates advised six feet of social
distancing, business owners realized they had to change their
systems in order to remain operative and relevant. Restaurants
no longer could invite and serve customers, so delivery and
curbside pickup solved the problem. Business meetings
necessitated technology to connect employees and managers
face-to-face over computer screens rather than shoulder-to-
shoulder in a conference room. Mass gatherings such as events
and conferences were taken off calendars or postponed.
Everyone had to assess the economic impact of this unusual
crisis and figure out novel ways of doing business.
 
But...think about it: Entrepreneurs and business leaders have to
be innovative and creative at all times. 
 
The formidable changes brought by mass illness may have
suspended—but didn’t always quash—anyone’s dreams to thrive
and succeed in the marketplace. What now is the hope? I believe
people need to accept that the world has changed, adapt to the
changes, and implement new systems. Will it be easy? Maybe
not, but it is doable.
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Some enterprises, such as those that are small in scale, locally
owned, perhaps home-based, and product-driven will have an
easier time adapting because they have less to change. Their
challenges are apt to be in navigating supply chains and
distribution. Industries that operate on a large scale—with more
to change—will likely experience a difficult time implementing
new procedures and training employees to carry out their
mission. Leaders of these industries will reach out and unite with
other groups, organizations, and colleagues to find new ways to
acclimate.
 
Whatever the scale of any company, sales are the key measure of
achievement. My expertise is in sales, and I know that in lead
generation or customer satisfaction, there are technologies
available to adjust sales processes for success.
 
Lead generation 
 
Consumers are bombarded by media on a daily basis. Buying
habits are almost exclusively online. Social distancing prevents
the personal one-on-one interactions expertly delivered by sales
professionals. It’s more challenging now to get a customer to
“yes.”
 
The need for compelling internet content is greater than ever.
Find an established technology company or savvy young talent to
create unique content via video, audio, and digital marketing.
There’s no need to be a tech expert to fill your pipeline with a flow
of leads.
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Out beyond the internet, there are ways to reach potential
clients and customers. Take some time to reevaluate your base
relationships and truly understand (and perhaps revise)
product/service cost-to-value ratio. When a change needs to
occur (lowered price, additional benefit to offer, etc.) it becomes
news best shared in a person-to-person telephone conversation
or mailed to a physical address.
 
Consider that all companies now have explicit permission to ask
established, and even former, clients for referrals. What are
ways in which any specific company can offer gratitude in
return? This is also newsworthy and shareable in any way that
makes sense.
 
Capitalize on honesty. There is new light shining on the ways
people choose to act and accomplish their personal and
economic goals. Do research. Ask questions. Act with integrity.
 
Sales presentation and closing  
 
Once a company’s pipeline is full of leads it’s time to adapt to
the new conditions in presenting products and services and
converting prospects to satisfied customers. The days of sitting
across a table or desk and speaking face-to-face are fading into
memory. Technology again comes to the rescue with video
conferencing, digital signatures, interactive websites, video
sales tools, AI applications, and cloud-based business practices
to create a rich sales-to-customer experience.
 
Post-sale 
 
What makes a company stand out is a satisfied customer after
the sale. Using technology and being in remote work
environments, a sales team can still provide impeccable
customer service, fast shipping fulfillment, a simplified return
 
 
 69

process, and accurate tracking. Businesses and entrepreneurs
that create alliances with customers, solve problems, display
understanding (and even compassion when necessary) to
eliminate drama when issues arise, and, that provide a value
that is all-around reasonable earn the right to discover the
definition of customer satisfaction.
 
 
It’s time to prepare for new ways of doing business in an
economy that’s recovering from a severe illness. Soon, we’ll all
be able to take off the masks, roll up our sleeves, and reinvent
exchange in the marketplace.
 
 Through Scott Sullivan & Associates (www.ScottSullivan.biz), Scott
shares 30+ years of experience as an entrepreneur and sales professional
with Inspired News Radio. Listen to “Sales with Sully” and “Mind Your
Own Business” at www.InspiredNewsRadio.com. 
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teriors are being disinfected the way they always should
have been.
 
Those who can afford private air travel will opt for the
world of exclusive jet or charter transportation. Business
travel has already shifted in that direction to avoid crowd
exposure at airports and in flight, while offering privacy
for individuals, families and larger parties who appreciate
the ultimate convenience and service. Sentient Jets, with
an impeccable record since its inception in 1999,
specializes in the JetCard—over 6,500 cardholders have
access to travel on aircraft of various sizes. Offering a
single, one-way private charter, or the Air Partner JetCard
for multiple journeys, aircraft range from seven-
passenger light planes, to widebody aircraft. Air Partner
has flown corporate and leisure travelers for nearly 60
years on charter flights across the country and globe—
and demand continues to escalate.
 
Luxury travel is evolving to be even more luxurious in
terms of services, accommodations, amenities, and
pampering. At top restaurants, health guidelines precede
meal prep; “white glove” service is transformed into
surgical gloves. Motels, hotels, bed-and-breakfasts,
resorts, and inns must now apply stringent protocols for
travelers who expect cleanliness. Companies such as
Carico will thrive with their proprietary vacuum-sized
steam cleaners used for guest rooms, public areas, and
yachts.
 
Unique properties, such as country retreat Estates by
Brophy in the Catskill Mountains, are likely experiencing
increased requests for weddings and family gatherings,
since intimate groups can enjoy their own self-contained
secluded refuge. Gale Brophy’s RiverView and DeerRidge
Estates offer over 1,200 acres of seclusion along the
Upper Delaware River in the heart of a mecca for fishing,
hiking, and boating. Private villa rentals and yachts also
offer unique enclaves of shelter during travel. These are
already in demand in the United States, the Caribbean,
and Europe. Anticipate offerings from these venues and
spas to enhance the current mindset with high end
wellness products, such as the luxury line created by
Mirror Mirror Beauty, based in New York City and Palm
Beach.  Founder Jeanine Recckio, self-proclaimed 

Travel. The word creates a mosaic of sensations: exotic
aromas bursting from colorful markets, sights of gleaming
beaches with palms giving tropical shade, the gentle
motion of grand ships and yachts on crystal seas, the
sound of clubs hitting balls on emerald golf courses, and
the tastes of  empanadas to tiramisu in restaurants that
offer signature cuisine by world famous chefs. History
comes to life inside magnificent museums that house
priceless art collections. Winding cobblestone streets that
lead to breathtaking architecture and a sense that
treasures from centuries past are still present. Memories
of adventures remain vibrant…the roar of airplanes
revving from taxi to liftoff, flying to pristine locales that
offer sounds of nature and a mélange of music and
languages. And, the heartfelt smiles of people waiting
who greet travelers on arrival.
 
The anticipation of a future journey energizes both mind
and body in readiness for new experiences. 
 
 The exhilaration of future travel beckons, even if it means
encountering unprecedented hurdles in the wake of the
pandemic. My own travel experiences comprise a
labyrinth of recollections; I’ve survived weather disasters,
wars, financial meltdowns, and even the aftermath of
terrorism (September 11, 2001) when many people feared
venturing out into the world again. Having planned
global discoveries for myself and others for over 45 years,
sharing the jewels of our planet with thousands of
travelers, (family trips, honeymoons, tours, corporate
incentive programs, etc.), I am convinced that travel is a
necessity upon which people thrive, not an indulgence.
Desire to travel is innate. The wander-lust that propelled
the explorers centuries ago is still part of human DNA.
Yearning to see different landscapes will lure us back to
the road...and then air...and the waterways.
 
And we will adapt. As airlines mandate masks in flight—a
new fashion statement is born. When in-flight meal
service is restricted, there are opportunities to bring
gourmet delights in carry-on bags. Reassurance, in emails
from the airline companies, include new guidelines for
cabin sterilization, (including electrostatic cleaning
measures) and more attention to healthy practices by
flight crews.  There is no comfort knowing aircraft in-
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beauty furologist,” has experienced an upturn in orders
for her ultimate quality products, and high-end
proprietary hand sanitizer (made in Florida).
 
What about travel security? Certain artificial intelligence
methods (such as biometrics for traveler identification
and the ability to check health status) are already being
implemented. Privacy issues now must defer to health
priorities for survival. Eventually, paper boarding passes
will be eliminated in favor of iPhone identification scans.
Think of “Big Brother” not as an adversary, but a beloved
“bro” reliable travel companion!
 
The Statue of Liberty, Grand Canyon, Niagara Falls, Eiffel
Tower, Colosseum, Pompei, Pyramids, Machu Picchu, Taj
Mahal, Great Wall, and thousands of cherished
monuments, UNESCO World Heritage Sites, and other
beloved destinations are patiently awaiting our return.
Let us bring a new humility, respect, and appreciation for
the privilege of travel. Wherever we are on Earth, we are
voyagers to be welcomed by our neighbors who have
shared the same challenge to humanity we endured.
 
As a travel professional, I am ready to switch from “pause”
to “play” in sharing our planet’s precious treasures with
clients. On deck is my launch of the eighth Italy concert
tour  I designed, featuring singer Franco Corso, the Voice
of Romance, accompanied by a gathering of friends in
Sorrento to experience private performances in historic
palazzos. The time to travel and celebrate together again
is just on the horizon.
 
Lexye Aversa is President, Professional Touch International, Media Host
of LEX Travel (LexTravelWorld.com), and was featured as “Best Global
Event Planner” on FOX TV’s Best of South Florida
https://www.youtube.com/user/LexTravel
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     Do you see Annie Oakley as a singing, dancing cow-
girl who could do anything as well as a man? Then you
probably saw the 1950 movie, “Annie Get Your Gun.”
Actress Betty Hutton and Howard Keel knew the script,
but author Gary Krebs tells the truth about Annie
Oakley in his debut historical novel, Little Miss of Darke
County. And it’s time to know Annie in authenticity.
     Krebs says that he “was fascinated” by the true story
of this famous American female of the late 19th century.
Far from a biography of the events Ms. Oakley lived,
this is a searing account of her brutal childhood and
unlikely rise to fame. “It’s a real-life superhero origins
story,” says Krebs. Born in 1860, Oakley grew up to be a
world champion sharpshooter and renowned performer
with Buffalo Bill’s Wild West show. Like fantasy comic
book heroes, Annie Oakley also had an alter ego. 
     The novel begins in Darke County, Ohio when Phoebe
Ann Moses was born to a poor farming family. Her
parents were Quakers, but Phoebe’s life spiraled
downward after the deaths of her beloved father and
eldest sister. Bullied by other girls being taught
domestic skills at a place called “the Infirmary,” 9-year-
old Phoebe volunteered to live in a secluded cabin in the
woods with a couple (known as “the Wolves”) to help
them raise their baby. 
     For the next two years, Annie was emotionally,
physically, and sexually abused. She became a slave, a
victim, and a prisoner. How did she blossom and
emerge as guns-a-blazing Annie Oakley? 
    Her story is over a century old, but it is still relevant
today’s post-feminism, and in light of the #MeToo
movement. Read about how Annie rises up from her
challenges in this novel filled with suspense, rich period
detail, and surprising touches of humor. The cast of
characters Phoebe encounters along the way—a
befuddled preacher who loses his place in his sermons;
bratty baby Leroy who relishes tossing blocks at
Phoebe’s head; and a sardonic old sheriff (think Clint
Eastwood)—are entertaining in the spirit and tradition
of the grand old Westerns. As an adult, Annie’s tale also
includes a romance with Frank Butler that’s one for the
ages.
     This well-crafted page-turner is being adapted to
film. Which young actress might be chosen to take on
the role of Annie and breathe new life into this
previously misrepresented, yet pivotal, character in
American history? This creative nonfiction book is
appropriate and interesting reading for all readers.

 

Readers, Get Your Book.

Learn More About Annie Oakley

Little Miss of Darke County: The Origins of Annie Oakley, by Gary M. Krebs, 
White Bird Publishing, April 2020. Available as an ebook and paperback on
Amazon.com and BarnesandNoble.com. Audiobook by Blackstone Audio, 

August 2020. Film rights licensed by Coast West Entertainment.

 
 
 

Book Review

MARY L. HOLDEN
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Until March 2020, my life was that of a luxurious nomad. I was
travelling the world 24/7 and living a life most people only dream
about…until ‘travel’ became a four-letter word. While none of us
knows what the world will look like when we finally come out of
lockdown conditions, for those of us who love to explore new
places, here are some tips to keep your travel juices flowing.
 
Go on Virtual Tours
 
The majority of major museums and art galleries offer online
virtual tours of their collections, and some even have the
equivalent of headsets to listen to commentary as you scroll
through the institution.
 
In my favorite city, Vienna, The Belvedere Museum of
contemporary art invites you to take a virtual live guided tour on
Facebook, every day:
 
https://www.facebook.com/belvederemuseum.
 
View Google Earth
 
The best way to explore an area when it’s not possible to physically
go there is to take advantage of Google Earth. From the comfort
of your laptop, you’ll be able to zoom in to any location—all the
way to street level—and explore.
 
For instance, tonight I decided to explore a place I’ve never
visited, but really want to: Italy’s Herculaneum. The flyover is
quite astounding—you’ll get a feel for the size and complexity of
the site, and by clicking on any of the marked exhibits, a window
appears on the right hand side of your screen that has an
abundance of high-resolution images.
 
For someone who doesn’t like crowds, this type of sightseeing has
its merits!
 
 
 

Use Webcams
 
Many travel and tourist destinations have live webcams that
broadcast day in and day out. Here’s one of the Trevi Fountain:
www.skylinewebcams.com/en/webcam/italia/lazio/roma/fontana-
di-trevi.html. And you can have a pretend safari here:
www.africam.com/wildlife/. Watch spectacular waterworks by Old
Faithful at Yellowstone National Park in Wyoming here:
 
 www.nps.gov/yell/learn/photosmultimedia/webcams.htm.
 
You can even travel aboard the International Space Station via
webcam! Go to :
 
www.worldcams.tv/space/international-space-station where four
webcams offer live streaming footage of what’s happening in that
trip to the universe.
 
Decide where to go… and you’re there!
 
No tickets to buy or timetables to navigate, no luggage to pack, no
lines to stand in, and no vaccinations needed, travelling the virtual
way has advantages. Book a few hours out of your day to be
entertained and inspired for hours. Then go water your plants, get
your mail, make dinner in your own kitchen, and sleep in your own
bed—to dream of where you’ll go with a ticket in your hand and a
flight to catch!
 
Bella St John, www.BellaStJohn.com, has worked as an achievement
strategist, executive coach, professional speaker, and a leading authority on
abundance thinking, virtual communication, and remote work.

Oh, the places you'll go. 
                                                        - Dr. Seuss

HOW TO TRAVEL 
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